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myDEQ Account Access 
 

1. Navigate to myDEQ Portal landing page at: https://portal.deq.virginia.gov/ 

2. If you previously had a VAHydro Account, use the Sign In button 

 

a. Enter your email address used to log into VAHydro 

b. Click the reset password button. This will email you a link to create a new 

password. 

c. You can find your Permit or Registration number by clicking on My Account 

once logged in and scrolling to the bottom  of the page under “Records Access” 

i. This is only the case if your account was linked to a facility in VA Hydro 

d. Skip to step 5 to request access to your facility 

3. If you did not previously have a VAHydro Account, use the Register button 

a. Enter your Email, First Name, Last Name, Organization, and Phone Number. 

https://portal.deq.virginia.gov/
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b. Create and enter a password to register a new account 

c. Click the Register button to create your account 

d. A link will be emailed to you to verify your account. Click on this link to verify 

your email and to return to the myDEQ website. 

4. Once logged in, you must finish setting up your account 

a. Click on the My Account underneath the Quick Links header on the right side of 

the site 

 

b. Click on the Edit Profile button 
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c. Enter your full address, and optionally any additional emails you want associated 

with the account 

5. Requesting Access to a facility, permit, or address  

a. On the My Account page, scroll down to the section labeled Records Access and 

click on the blue + Request Access button 

 

i. There is also a link to the Request Access form underneath the Quick 

Links header on the myDEQ dashboard. 

b. Step 1: Choose Program 

i. When prompted to Choose Program, scroll down the list to find Water 

Withdrawal Permit/Registration Holder from the list 

1. Use this option for both non-permitted facilities, as well as VWP 

permit holders 

c. Step 2: Choose the records you need to access 

i. For a VWP Permit enter the 6-digit permit number 

ii. For a non-permitted facility, enter the registration number (which begins 

with WWR) 

1. Typing in WWR and clicking Search will bring up a list of all 

non-permitted facilities 
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iii. Use the I don’t have this information link to submit a form with other 

identifying information for your facility to the Water Supply Planning & 

Analysis Team. The Water Supply Planning & Analysis Team will try to 

identify your facility for you. 

 

1. On the Request Access – Unknown Record ID form, enter the 

Requested Program as Water Withdrawal Permit/Registration 

Holder, and Record Type as Water Withdrawal Permit 

2. Enter as much information as you know, then click the Submit 

Request button 

iv. Once you know your facility’s name, click on the Select and Continue 

button next your facility 

v. Click the boxes corresponding to View, Edit, and Sign/Submit and ensure 

they are all checked. Then, click the Submit Request button. 

1. All 3 permissions are required to set up your account 
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6. On the My Profile page, scroll down to the bottom where the Records Access header is 

a. Verify the facility you just requested access to shows here. The status should read 

Pending DEQ Approval. 

 

7. When a request is submitted, an email is sent to DEQ staff, who will review the request 

8. Once the request is approved, the status will change to Approved 

a. Please allow 2-3 business days for your request to be processed 

9. Once you have access to your facility, you can submit water withdrawal reporting forms. 

See the Submitting Water Withdrawal Reporting Forms how-to document for more 

information. 


