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COMPLAINT INVESTIGATION REPORT

ACTIVE STAGE OF CONSTRUCTION: (Check all that apply) 

☐ Tree Felling ☐ Clearing/Grubbing ☐ Grading ☐ Trenching ☐ Stringing/Welding 

☐ Lowering/Backfilling ☐ Final Restoration ☐ Temp. Stabilization ☐ Perm. Stabilization ☒ Dormant

 _________________________

Yes No N/A 

1. 
Are controls installed and implemented in accordance with the approved erosion and 
sediment control plan and stormwater management plans? 

☒ ☐ ☐

2. 
Are all control measures properly maintained in effective operating condition in accordance 
with good engineering practices and, where applicable, manufacturer specifications?

☒ ☐ ☐

3. Areas of offsite sediment deposition observed? ☐ ☒ ☐

Deadline: N/A

The recommended corrective action deadline date applies to all conditions noted on this report unless otherwise noted. If listed 
condition(s) currently constitute non-compliance and/or corrective actions are not completed by the deadline, other enforcement 
actions may be issued to the entity responsible for ensuring compliance on the above project.

Inspector Signature:

Date:  Wednesday, April 22, 2020

Project Name: Mountain Valley Pipeline Inspector: Marshall Willis

Inspection Date: Wednesday, April 22, 2020 Project Contact: Brian Clauto, Cory Chalmers

Spread I:
Franklin County

STA 13674+00 – 13690+00 Weather: Dry

Background: This investigation was conducted in response to a complaint (IR#: 294773) received on April 21, 2020 for the 
Grassy Hill Road area near Teals Creek. 

1. The complaint describes “ongoing flooding, stream bank erosion and sedimentation into Teels Creek” along the 
MVP ROW.

Observations: 
1. No evidence of sediment discharge into Teels Creek (S-E28) or unnamed tributary (S-E29). 
2. No controls in need of maintenance were found during the inspection. 
3. All controls were installed and functioning properly at the time of inspection. 
4. ROW experiences periodic flooding from Teels Creek during bank-full events. 
5. Banks of Teels Creek in this area are incised and frequently fail as the stream naturally meanders within the flood 

plain.

Comments:  ROW inspected in Franklin County from STA 13674+00 though STA 13690+00.

Recommended Corrective Action: N/A
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FIELD INSPECTION PHOTO LOG

Project Name:  Mountain Valley Pipeline Date:  Wednesday, April 22, 2020

Figure 1: STA 13687+50 – Controls in place and functioning 

properly.  ROW stabilized with temporary vegetation and timber 

matting in travel lane.

Figure 2: Stream S-E29 – Unnamed trib. to Teels Creek.  

Controls in place and functioning properly at crossing.

Figure 3: Stream S-E29 – Unnamed trib. to Teels Creek crossing 

looking downstream towards Teels Creek confluence. Incised 

stream banks covered in stabilization matting within ROW.

Figure 4: STA 13678+00 – Recent P1 repair along Teels Creek 

(S-E28). Note incised stream banks caused by stream 

meandering along inside bends.


