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CITYgreen™ Training Workshop Evaluation 
Fredericksburg, VA  3/5/2010 

 
Please give us your feedback on this training.  Consider the level of information, time spent on 
various subjects, equipment, software, etc. 
 
1. WHAT DID YOU LIKE ABOUT THE TRAINING? 

 
• I liked how interactive the training was.  I also liked that the data was local. 
• The training was very logical- provided a good background on what the software 

could do, how it was formulated, and how to use it. 
• warm and knowledgable instructors.  Hands on training with software.  Step-by-step 

instruction.  Using real-life scenarios.   
• I liked the hands on part of the training and the fact that it went efficiently and fast. 
• Simple orientation to the science behind the tool and focus on using the tool 

analytically to measure/forecast impacts of different land use/land cover policies (e.g. 
reducing impervious surface area or increasing tree canopy) 

 
2. WHAT COULD BE IMPROVED? 
 

• Nothing comes to mind. 
• Having trainees provide their own data and/or project areas for analysis 
• I don’t see a great deal to improve.   
• I feel like I could now successfully run the citygreen software, except for the fact that 

we did not go over how to retrieve the necessary data files at all.  That is often one of 
the most difficult parts of GIS and I think it would be useful to cover. 

• Integration of some of NOAA’s intro class on the basics of remote sensing so that 
people have some rudimentary understanding of the science behind the data capture. 

 
3. IS THERE ANYTHING THAT YOU WOULD LIKE TO SEE ADDED TO CITYgreen 

SOFTWARE? 
 

• Not at this point. 
• A stand-alone software option, outside of ArcGIS.  Not all of our potential users have 

access or the experience to use the add-on for ArcGIS.   
• we know that trees cool the air temperature.  Any way to translate that into real 

dollars (e.g. electrical energy savings)?   
• I like the software, the only thing I can think of that would be good to change is the 

comparative storm water management number.  The negative sign when there is 
money saved could be confusing to explain.  Maybe the way that statistic is defined 
could be redone. 

• If impervious surface areas could sub-classified into paved and other, having some 
way of estimating differential water quality impacts from these areas (roads and 
parking lots as opposed to building rooftops) would be helpful. 



 
 
 
 
4. HOW DID YOU LIKE THE FACILITY AND THE ARRANGEMENTS? 

• Facilities were top notch.  
• The facility was great.  The computer lab was appropriate and worked well for the 

type of training that took place.  Lunch was great. 
• Facility and arrangements, including lunch, were excellent. 
• The UMW classroom was very nice. I liked how the room was set up in a semicircle 

and I enjoyed the lunch. 
• Very comfortable & accommodating. 

 
OTHER COMMENTS: 
 

• Workshop was informative and interesting. 
• I appreciated the vendor providing copies of the software to our host facility.  It was a 

nice way of providing compensation for the use of the space.   
• Great workshop. 
• I liked the training and the software overall, I am excited to try and use it on my own. 
• American Forests staff has been very helpful in revising imagery data to help present 

a consistent time-series of data for regional and local analysis. 




